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[TAPTAMEHT KVYJIbTYPbI TOPOJJA MOCKBbI

["'ocynapcerseHHoe 010ZKeTHOE YUpesKIeHHe KYJIbTYpPbl ropoaa MocKBbI
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E.B.CmupnoBa

2017 r.

MepONpHATHIA M0 YJIy4YllleHHI0 KauyecTBa oka3aHus yeayr oudanorekamu 'BYK r. Mocksol "HHBC C3A0",
npomweAmIMMU B 2016 roay He3aBHCHMYI0 OLIEHKY Ka4ecTBA OKA3aHHUS YCJIYT

1. [IpoBecTu padboty
¢ TIEPCOHAIIOM Ha IIpe/IMEeT
KJIMEHTOOPUEHTUPOBAHHOCTH.

1.1. C nenbro BEIPaOOTKH JOOPOKENATETbHOCTH,
BEIKJIMBOCTH, KOMIIETEHTHOCTH PAOOTHHUKOB
yUpeKICHUSI OPraHu3alus MHOTOYPOBHEBON

CHCTEMbI MTOBBIIICHHUS KBaTuduKanuu B popmare

CEeMHUHAPCKUX 3aHSTHIA, TPEHUHTOB ¢ pa0OTHUKAMHU
OMOJIMOTEK IO ITUYECKHUM M KYJIBTYPHBIM aclieKTam
C MUCI0JIb30BAHNEM KOMMYHHUKATHBHBIX HABBIKOB
OOIIEHUS ¢ TOJIB30BATEIISIMH.

[l kBapran 2017 r.

I'BYK r. MockBbI
"[IBC C3A0"




I'BYK
r. MOCKBBI
"LIbC C3AO0"

2. lloBbIneHHE YPOBHS
Y10BJICTBOPEHHOCTD
KaueCTBOM OKAa3aHUs YCIYT.

2.1. C nenblo yJ10BIETBOPEHHUS KAYECTBA OKA3AHHUS
YCIIYT IPOBEJACHUE OHJIAHH-aHKEeTUPOBAHUS CpeJIn

koHen Il kBaprana

I'BYK r. MockBbl

— 2017 r. "HBC C3A0"
noceTuTesel canra.
2.2. C ueniblo ylydineHus: y100CTBa M0JIb30BaHUs
3JIEKTPOHHBIMHU CEPBUCAMHU HA CalTe YUPEKICHUS I s 2007 . I'bYK r. Mockabl

C MMOMOIIBI0 MOOUJIBHBIX YCTPOUCTB ONTHMHU3AIHS
paboThI caifTa it MOOMJILHBIX YCTPOUCTB.

"IIBC C3A0"

2.3. PaciiupeHue BO3MOXKHOCTH MPENOCTABICHUS
UH(OPMALMH U YCIYT MOCPEACTBOM DIIEKTPOHHOTO
Karajiora Ha canre

xoHen II kBaprana
2017 r.

I'bYK r. MockBbI
"[1bC C3A0"

3. AHaJIM3 CTOUMOCTHU

3.1. IIpoBecTH MOHUTOPHHT BOCTPEOOBAHHOCTH

koHen II kBaprana

I'BYK r. MockBbI

M TepepacyeT CTOMMOCTH MTPE/I0CTaBISEMbIX . .
JIOTIOJTHATEIIBHBIX YCIIYT. pep = 2017 5. "[BC C3A0"
TUIATHBIX YCIIYT.
4. ObecrieunThb
UH(pOpMHEPpOBAHUE IPAKIAH
Gopump PIL 4.1. Ilpu noaroroBke HHMOpPMaIMOHHbBIX
0 paboTe yupexIeHui, I'bYK r. Mocksb1
MarepuajioB MoApoOHO HHPOPMHPOBATH O rpaduke ITocrosiHHO

a tak>xe 000 Bcex
U3MEHEHHX B rpaduke
padbOTHI.

paboThI yUpekJICHHUs.

"[IBC C3A0"

5. IlpenocraButh 60J1Ce
JIETAJIbHYEO HHpOpMaInio
0 padoTe ¢ IEKTPOHHbBIM

KaTajgoroMm.

5.1. Pa3pabotka u pazmernienue Ha caiite [ bBYK
r. Mockssl "IIBC C3AO" nocTynHON HHCTPYKIIUU
110 METO/IIKE NIOUCKA JIUTEPATYPBI B 2JIEKTPOHHOM

Karajore.

konen Il kBaprana
2007 %,

I'BYK r. Mocksbr
"LIbC C3AO"

6. O0ecrieynTh HAJTMUNE
aKTyaJibHOU HH(pOpManun
0 HOBBIX U3JaHHUsIX Ha calTe
U B [IOMEIIEHUAX
OMOJIMOTEKH IPH UX
MOCTYIIJICHUU.

6.1. CBoeBpeMeHHO pa3melaTh HHHOPMAIUIO
0 HOBBIX HU3JIAHUSIX.

[TocTosiHHO 110 Mepe
MIOCTYIUIEHHUS] HOBBIX
U3JIaHU I

I'BYK r. MockBbl
"[IBC C3A0"






